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yf the American people -- Watergate, oil shortages, 
unemployment and recession have weighed heavily 


We “survived Watergate and we have 
eons! with this Bate pes 


and Reaienee Gwe ae eens ate em Se involved 
ping people, have the opportunity to spread this 
Vespirit throughout the year by expressing our 
and love for our fellow man. It is in this way 
are privileged; and it is for this too, that we 


“hope for you and yours is a year filled with the 
it of end, good health, and peace. 


"The entine. staff: cared. " n,They. 
were. courteous, sympathetic,.con- 
siderate.and.extremely competent -— 
A dedicated .group. whose. primary 
concern. was. the patient's welfare. 
Bless, them .all!" 


"The hospital is immaculate,.and 
everyone, no.matter who, 1s 
cheerful." 


"Thad a chance to eat in the 
cafeteria, visit the gift «shop, 
sit several times» in the: large 
waiting room, wander through the 
halls’ and ‘sit in several rooms °= 
nowhere did I feel tension; pres- 
sur@ionc irritability. Chib isaw.a 
humane treatment°of all: peoples" 


"Plenty.of tender. loving care with 
the. professional. expertise. of, your 
staff....I shall never.forget, their 
kindness.and.encouragement,..and I 
am deeply grateful.to all. -.The 
Resident Physicians, each person 
on,,each..floor,,,.the, X-Ray., -Physical 
Therapy, and.Lab Technicians,. Vol- 
unteers, and the Patient's Elevator 
staff. They.all contributed 
to..making..a,difficult.experience 
not.just "bearable". but actually 
pleasant." 


"I wish -that,.-all hospitals, would. be 
so pleasantly -decorated.and extend 
such’ professional but considerate 
care toward those who. find -it nec- 
essary -to) spend time’ -in,one." 


"I should like to congratulate your 
staff for making .my stay so com- 
fortable. The standard of nursing, 
kindness of the help and quality of 
the catering service were of a very 
high order indeed." 


"The best nurses I've ever known 
= an esprit de corps and they 
treat each patient with sincere 
concern." 


"I, want to. let you know how. marve- 
lous your Social Workers, have been 
to.-me. There were days when I was 
so. sick and depressed. that if. not 
for their care, understanding and 
encouragement, -I don't think +I 
would, have made-it... Your hospital 
and. staff,are super." 


"I would like yous to»know that 
in my opinion your institution 
is one°-of the best hospitals and, 
again in this layman's opinion, 
represents a model for the way 

a hospital should be run." 


"I-would: like to express my thanks, 
admiration and respect for’ the 
manner in which the. doctors hand- 
led my medical case... They have 
saved menfrom becoming’ permanently 
disabled: and« in» terms-of treating 
the "whole patient" have thus af- 
fected my life." 


"The Physical Therapy Department 

worked with and for me consistently 

in such a masterful way that I was 

able to leap from a walker to a 

cane in a few "easy steps"." : 


"The staff, both professional and 
lay, wére*most- attentive, hetpful 
and cheerful throughout my limited 
stay aS a patient. In addition to 
everything else I thought the food 
was excellent.” 


"During my recent hospital stay, 
I found everyone to be kind and 
sympathetic.'Not oncée°did Tex- 
perience an unpleasant incident, 
which in these stressful times, 
must be some kind of record and 
deserving of high commendation." 


"Thad ‘to make°many visits: for 
fittings and adjustments since’ TI 
had a complicated problem — This 
gave me an opportunity ‘to observe 
how patients and particularly 
children’ and elderly are treated 
in the Prosthetics and Orthotics 
Department. I°was impressed by 
the warmth, kindness’ and concern 
which the various staff members 
‘show the patients." 


As part of our effort to contain Hospital costs, we have decided not to 
send individual Christmas cards this year. This issue of the R&C 
expresses our thanks and holiday greetings to each Of Vou. 


